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LOI CAM POAN
T6i cam doan, day 1a cong trinh nghién ctru cua riéng tdi. Cac sb liéu st dung
trong luan vian 13 trung thyc. Nhitng két qua néu trong luan vin chua timg duoc ai

cdng bd trong bat ky cong trinh nao khac.

Tac gia

Nguyén Anh Tuén



LOI CAM ON

Trudc hét, cho phép t6i cam on TS. Pé Thi Hoa Nha - Nguoi da tan tinh
huéng dan t6i vé mit khoa hoc dé hoan thanh ban luan vin nay.

T6i ciing xin trin trong cam on cac thay co giao Truong Pai hoc Kinh té va
Quan tri kinh doanh, Pai hoc Thai Nguyén va cac ban hoc vién lop cao hoc
QLKTKI15F khoa 15 vé nhitng y kién déng goép thang than, sau sic va gitp d& day
nhiét huyét dé t6i hoan thanh nhiém vu nghién ctu caa minh.

T6i xin t6 10ng biét on nhitng nguoi than trong gia dinh di chia sé va dong
vién toi nhirng luc kho khin nhat dé t6i vuot qua va hoan thanh luan vin.

Nhan day, t6i xin giri 10i cam on chan thanh nhat t6i 1anh dao S¢ thong tin va
truyén thong tinh Bic Giang, Vién thdng Bic Giang, Viettel Bic Giang, ban bé va
dong nghiép, nhitg ngudi da ké vai sat canh va thuong xuyén hd tro dé toi hoan
thanh ban luan van nay.

Xin tran trong cam on!

Tac gia

Nguyén Anh Tuin
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STT TU VIET TAT NGHIA PAY PU TIENG VIET

. ase Hé thong bang diém can bang (Balance
Scoredcard - BSC)

2 CBCNV Céan bo cdng nhan vién

3 CNTT Cong nghé thong tin

4 DN Doanh nghiép

5 bVT Pon vi tinh

5 K Panh gia hiéu qua cong viéc (Key
Performance Indicator - KPI)

7 MSC Siéu hanh lang da phuong ti¢n Malaysia

8 NNL Nguon nhan luc

9 NSNN Ngan sach nha nudc

10 PTNNL Phat trién nguon nhan lyuc

11 QLNN Quan 1y nha nuéc

12 QLNNL Quan Iy ngudn nhan lec

13 SXKD San xuat kinh doanh

14 TT Trung tdm

15 TT&TT Thong tin va truyén thong

16 UBND Uy ban Nhan dan

17 VNPT Bic Giang Vién thong Bac Giang

18 VT-CNTT Vién théng — Cong nghé thong tin
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